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Whether for new-build or refurbishment project we understand the pressures developers and 
homeowners face in terms of finding the right product solutions to meet their needs and also 
meet specifications and building regulations.  Our knowledge allows us to provide carefully 
tailored solutions to help you meet all your necessary requirements.  Our holistic range is 
sustainable, energy efficient and cost effective and includes the following product categories:

• Above ground drainage systems for rainwater, soil and waste

• Below ground drainage and flood resilience

• Hot and cold plumbing systems

• Underfloor heating systems

• TDI

Our products
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Welcome to Polypipe
At Polypipe, conceiving, designing, manufacturing and delivering the most advanced products  
and systems isn’t merely an occupation. It’s a passion. One that’s based around a few simple beliefs. 
Expertise isn’t an option. Quality always beats quantity. Products are nothing without service and 
support. Sustainability isn’t just a ‘green’ word. And working with our customers is much better  
than simply supplying them.
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Welcome to the 
Polypipe Counter 
Assistant Handbook

This brochure has been 
designed specifically to help 
you in branch to service your 
customers needs.

We want to help you to offer your 

customers the best service and 

knowledge available and therefore 

increase your in branch sales.

This brochure will help you to walk 

your customers through their whole 

project. Whether they’re fitting a 

new rainwater system, or installing a 

new kitchen or bathroom through to 

a new heating system, this brochure 

will help you ask:

Does this customer have EVERYTHING

they need for their project??



1. Gutter

2. Downpipe

3. Fascia Bracket

4. 900 Bend

5. Stop End Outlet

6. Running Outlet

7. Stop End

8. Branch

9. Pipe Clip

10. Adjustable Offset

11. Pipe Connector

1. Vent Terminal

2. Weathering Slate

3. Waste Pipe

4. Soil Bend

5. Soil Pipe

6. Pipe Clip

7. Boss Connector
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Rooftops: Rainwater, Soil & Waste Systems

Rainwater Systems Essential ProductsSoil & Waste Systems Essential Products
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1. Drainage Pipe

2. Drainage Pipe Bend

3. Inspection Chamber Base

4. Inspection Chamber Riser

5. Cover and Frame

6. Bottle Gully

7.
Below Ground Drainage  
Adaptor

Exterior: Below Ground Drainage & TDI Insulation

Below Ground Drainage  
Systems Essential Products
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1. Shoe

2. Downpipe

3. Pipe Clip

1. Cavity Closer - Open Cavity

2. Cavity Closer - Closed Cavity

Rainwater Systems  
Essential Products

TDI Insulation 
Products
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For the full range of TDI products, see the 
Below Ground Trade Price List or visit 
www.polypipe.com/tdi
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Radiators
1. Radiator Connector

2. Thermostatic Radiator Valve

3. Lockshield Valve

4. Polybutylene Barrier Pipe

5. Spigot Draincock

Washing Machine
1. Flexible Hose for Hot Water

2. Shut Off Valve

Kitchen Sink
1. Waste Trap

2. Overflow

3. Waste Pipe

4. Pipe Clips

5. Flexible Hose Connectors

6. Water Service Valve

Kitchens: Plumbing, Heating, Soil & Waste

Kitchen Plumbing & Drainage Systems Essential Products

Does this customer have EVERYTHING
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Dishwasher
1. Flexible Hose for Cold Water

2. Shut Off Valve
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Bathrooms: Plumbing & Soil & Waste

Shower
1. Hot Water Pipe

2. Cold Water Pipe

3. Shower Trap

4. Waste Pipe

5. Waste Tee

Toilet
1. Appliance Valve

2. Flexible Cold Water Connector

3. WC Pan Connector

4. Soil Pipe 

5. Soil Bend

6. Boss Connector

Toilet
7. Pipe Clip

Bathroom Plumbing & Drainage Systems Essential Products
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Basin
1. Flexible Hose for Hot Water

2. Flexible Hose for Cold Water

3. Waste Trap

Bath
1. Flexible Hose for Hot Water

2. Flexible Hose for Cold Water

3. Bath Trap

4. Waste Pipe

5. Waste Bend

Bathroom Plumbing & Drainage Systems Essential Products



The modern alternative 
to the brass stopcock.

For more information visit 
www.surestop.co.uk

1. Plumbing & Heating Pipe

2. Pipe Clip

3. Heating Manifold

1. WC Pan Connector

2. Polybutylene Barrier Pipe

3. Pipe Clip

4. Soil Pipe

5. Soil Pipe Bracket

6. Waste Pipe Clip

7. Waste Pipe

8. Flexible Hose for Hot Water

9. Flexible Hose for Cold Water

10. Flexible Self Sealing Waste Valve

Utility Room: Plumbing & Heating Toilet: Plumbing, Soil & Waste

Utility Room & Water Closet
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Whole House: Underfloor Heating

1. Insulation

2. Double Heat Spreader Plate

3. Underfloor Heating Pipe

Underfloor Heating Systems

Visit www.polypipeufh.com for more 
information on the full range of underfloor 

heating systems available.
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1. Insulation

2. Underfloor Heating Pipe

3. Red Floor Panel

4. Edge Expansion

Underfloor Heating Systems



Polypipe TDI Insulation Products
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Also Available

Providing solutions for thermal bridging, damp-proofing  
and acoustic transference. 

Including products for use in open and closed cavities  
and party walls, in non-combustible and enhanced  
energy saving variations.

Hycor, a bespoke sub frame system

For a full list of products see the Below Ground Trade Price List or visit 

www.polypipe.com

Brick Ties Rigid ConstructionHigh Performance  
Weather Seal



www.polypipe.com 

Polypipe Building Products 
Broomhouse Lane  

Edlington 

Doncaster

DN12 1ES 

United Kingdom

Tel:  +44 (0)1709 770000

Email: info@polypipe.com 

Polypipe
Counter Assistant


