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RE: An update regarding deliveries 

Over the last couple of months, we have updated the paperwork that you receive upon receipt 
of your delivery.  We will now provide two A4 copies of your delivery note which yourself and 
the Polypipe delivery driver will be required to check against the stock you receive and put your 
initial against each starred delivery line.  The driver will take their copy and leave the other for 
your reference.  

To answer a couple of your questions, see below: 

What have we done? 

We have replaced our old-style delivery notes with new ones in A4 format.  

Why have we done this? 

The new style delivery notes are formatted to make them easier to read. 

What does this mean for you? 

We are no longer able to supply our delivery notes in carbon copy format. Instead, two copies 
of the new A4 note will be provided for checking and signing. Please ask your Goods In team to 
mark up and sign BOTH copies. One copy should be handed back to our driver, and the other 
copy should be retained by you.  

How do we avoid problems? 

Please ensure you follow the above process to ensure that you receive evidence of the delivery 
taking place and that it is all correct and in good order.  Failure to do this can cause problems 
later with your accounts team as they will be unable to match our invoices to the deliveries 
received. Ensuring that one copy is retained before our driver leaves will avoid this problem. 

If you have any further questions, please contact your local Area Sales Manager. 

 

 

 

 

https://www.polypipe.com/your-local-asm?campaignkw=Your%20ASM&_linkgroups=ASM|MAp
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Where to put your initials: 

• Driver Initials – The driver will put his or her initials on both copies of the delivery note 
against the starred lines.  

• Customer Initials – Each starred line must be initialled by a member of your Goods In staff. 

 


