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At Polypipe, conceiving, designing, manufacturing and delivering the most advanced
products and systems isn’t merely an occupation. It's a passion. One that'’s based around
a few simple beliefs. Expertise isn't an option. Quality always beats quantity. Products are
nothing without service and support. Sustainability isn’t just a ‘green’ word. And working
with our customers is much better than simply supplying them.
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Polypipe Merchant
Portal Users Guide

Welcome to your introduction to the new Merchant
Portal. The new online portal is an efficient and
effective way to order Literature, Point of Sale
materials, promotional items and even check on
upcoming events throughout the year. Ordering
goods and services online has now become an
everyday occurence in most households, the new
Polypipe Merchant portal works very much in the
same way as most e-commerce sites but with out
the need for financial transactions.

Your login account will give you access to all of the
tools you need whilst also recording your account
history, so you can go back and review items you
have ordered in the past.

We hope you find this guide a useful resource.

Jason Nightingale
Channel Marketing Manager
Polypipe Buildng Products
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www.merchants.polypipe.com

In any browser visit www.merchants.polypipe.com, this will take you to the Home
Screen below. If you have already been sent your password for the portal, you can
enter your details (email address & password) into the login screen on the right.

If you haven't already registered (all applications will be approved by the Polypipe
marketing team) you can also apply for your account from here by clicking on the
“Join Now" button which will take you to the “New Customer” application screen.
Simply fill out your details (fields marked with * are mandatory fields). By clicking on
the “Save Details” button your application will be forwarded through to the Polypipe
Marketing Team.

(¥  Enter Login details
(@  Apply for an account
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Your dashboard screen

All of your account details (order history, user details etc) are accessible from your
Dashboard screen. Your options from this screen are as follows (depending upon your
account type):

a. Home: Takes you back to this Home Screen

b. Edit My Details: Where you can edit the personal details assigned to your account
which you entered when applying for your account.

¢. Saved Projects: This is where you store your projects to review before finalising an
order.

d. Order History: Where you can review previous merchandise orders placed with your
account.

e. Open Catalogue: Takes you back to this Dashboard screen to place or review orders.
f. My Shopping Basket: Review current orders before finalising.

g. Log Out: Finishes your current session.

(1)  Order marketing materials by category* ()  Review your current shopping basket
(@  Search for products (5 Log out of your current session

(3  Check your order history
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Ordering from the catalogue

Here you will see usable categories availbale to you from the catalogue on the
Dashboard screen. These are:

1. Order literature: The following categories of literature are available.
1a. Price Lists
1b. Installation Giudes
1c. Brochures
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2. What is Effective Merchandising: Takes you to our Effective Merchandising
Programme.
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In today's competitive trade sales sector, it is essential to create a positive shopping experience
for your customers to help increase sales.

Poibypips ofiors & national merchandsing anics Bat will help your branch o maximiss sabos.

W understand space is al a premium and that's why we have developed an effective wiry o ensure sales are defivernd in a
disciplined and onganisad way by macimising impact and availabiity from your over the counter sakes.
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IMPLEMENTATION

Polypips's national sales and meschandising teams can ofler prolessional advice and co-cedingle merchandising ol Polypips products
by wioeking clogaly with the branch and ensuring on me complstion.
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From here you can learn about the benefits of effective merchandising and request an
audit from the Polypipe Merchandising Team by clicking on the “Request branch audit”
link at the bottom of the page.




Ordering from the catalogue

3. Order Point of Sale: The following items are available. 4. Promotions: Order Counter Top items.
3a. Bollard Wraps
3b. Exterior Posters
3c. External Banners

3d. Interior Posters
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Ordering from the catalogue

5. Events: Details of events and shows where we are exhibiting over the coming year.
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6. View Effective Merchandising: Order the following Internal & External
Merchandising products

6a.

6b.

ocC.
6d.
oe.

6f.

6g.

Order effective merchandising products.

1. Header Boards

2. Shelf Edge Strips (in singles and sets)

3. Accessories

4. Display Units

Order Event Products.

1. Banners & Flags

Zone 1 Perimeter Products: External Banners, Posters etc
Zone 2 Entrance Products: Posters and Bollard Wraps
Zone 3 Interior Products: Posters and Vinyls

Zone 4 Display Products: Header boards, shelf edge strips and merchandising
accessories

Zone 5 Counter Products: Counter Top literature dispencers
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Placing an order

Click on the “Open Catalogue” tab at the top of the screen and then select the options You can either place an order by entering a quantity in the available box under each
you need to order. publication thumbnail and then click “add to order”. Or go to the product view mode
In this example we're going to order some literature first. and enter the quantity into the box on the right followed by “Add to basket”.

We have added some Above Ground Price Lists and Below Ground Price Lists to our
order. You will notice that the number of times in your basket increase with every
(1)  Price Lists order.

(@ Installation Guides

(3) Brochures (1) Shopping Basket
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Placing an order

We are also going to add some Underfloor Heating Installer Guides which are available We have also added some Bollard Wraps to our basket, available within
within the Brochures (Option 3) within the “Order Literature”. “Qrder point of sale”.

(1) Add some Installer Guides to the basket (1) Add some Bollard Wraps from the product view
screen
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Placing an order

Once you are happy with your order you can simply click on “My Shopping Basket” Once you happy with your selection and delivery details, just click on the “Send for
on the top navigation to review the items in your basket. Approval” button to send the order request. All requests will then be approved by
the Polypipe Marketing Team.

(1) Update your quantities
(@  Edityour selections

(¥ Send your order for approval
(3 Delete a selection
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On this screen you can update quantites, or remove items from you Shopping Basket

by clicking on the”Trash” button next to the relevant item. On this screen you can update quantites, or remove items from you Shopping Basket
by clicking on the”Trash” button next to the relevant item.




Placing an order Edit my details

You can also send the ordered items on to a third party by clicking on the “Edit my On this screen you can update the details applicable to your account such as Home
Details” button next to the “Delivery to” address and update from there. Address (labeled as Billing Address, Delivery Address) and even your account password.
Merchants can even add their Company Name. Once you're happy with your updates
simply click on the “Save my details” button. Once this is updated, you can then select
(D) Edit your delivery details the “Continue order” option.

(@  Review your order

(¥ Edit your account details
(@  Edit your delivery address
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Once you have completed your order, the request will be reviewed and approved by the
Polypipe Marketing Team.
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Logging Out

You can log out of your current session at any point simply by clicking on the “Log Out”
button on the top navigation.

(D) Log out of your current session
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Merchant Portal User Guide

Polypipe Building Products
Broomhouse Lane

Edlington

Doncaster

DN12 1ES

United Kingdom

Tel: +44 (0)1709 770000
info@polypipe.com
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